
Dream, Plan, Do

Presenter

“Nikhil R M”

Grandstream Certified Product Specialist

Panelists

Krishna V.R –Director Sales

Raghavendra A-Head Technical Support & Services



⚫ Micro Village Communications Pvt Ltd- a 23 year 

old niche distribution company has been in the 

Indian market from the year 1996.

❑ 1996, Established and brought USRobotics 

Modem

❑ 1997, partner with the Linksys

❑ 2000, 3com

❑ 2002, Grandstream

⚫ HQ in Bangalore, India and International Office in 

Singapore – Covering South East Asia.

⚫ 100% Indirect Sales Model.130 Active 

partners .Total partner base of 900 +.

• Visit our website : www.microvillage.in

• Social Media @microvillage on Facebook 

,Messenger , LinkedIn ,Twitter and YouTube

About Us

http://www.microvillage.in/


CSR Activity - COVID 19 -
Free Food distribution till 

14th April’20



Solutions

• Small and Medium business

• Enterprise Solutions

• Educational Institutions

• Hospitality / Residential

• Call Center Solutions

• ISP

• Health Care

• Cloud Telephony (VoAAS)

• International Minutes and IDD services

• Intelligent Retail Solutions

Services

⚫ Extended warranty

⚫ Consultation

⚫ Network Support

⚫ Network Supply & 

Installation

• Distributor for Grandstream, Digifort, Ribbon
and Hypermedia





IPVideoTalk
Web Meetings and 

Virtual Collaboration



IPVideoTalk is a virtual meeting room that coworkers, 
teammates, classmates, or any group can come 

together and collaborate in.



IPVideoTalk provides organizations with 
advanced features for productive remote 
sessions

1080p HD Video

HD Audio Feeds

Screen and Content Sharing

Meeting and Webinar Modes

Group and Private Chat

Recording and Cloud Storage

Meeting Reports and Analytics

Host Administrative Controls

Powerful Collaboration 
Features

8



Hold powerful remote meetings, trainings, 
classes, and video conferences that can be 
attended on nearly any device

Instantly create a virtual conferencing space

Schedule onetime or repeating meetings

Automatic invites and email reminders

No extra software for desktop conferencing

Web browsers, Android and iOS device, 
Grandstream GVC3200 series, and VoIP, 
landline, and cell phones

Meet from Anywhere, Anytime
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IPVideoTalk Plans
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Business - Chargeable/month

All advanced features

150 participants, 49 
video feeds

Up to 6 hours per 
meeting

Unlimited webinars

5GB Cloud 
Recording/Storage

VoIP, Toll, or Cell Dial-
In

Group accounts and 
Billing

Pro – Chargeable/month

All advanced features

100 participants, 49 
video feeds

Up to 6 hours per 
meeting

Unlimited webinars

2GB Cloud 
Recording/Storage

VoIP, Toll, or Cell Dial-
In

Group accounts and 
Billing

Basic - Free

All advanced 
features

50 participants, 49 
video feeds

Up to 70 minutes 
per meeting

512 MB Cloud 
Recording/Storage

VoIP Dial-In



Take your meeting space to the cloud with a 
Grandstream GVC3200 series and IPVideoTalk

Add-on package to any IPVideoTalk plan
• Upgrades Basic Plan

• Extra charges applicable per month

Create collaborative meeting rooms that 
connect remote employees

GVC Room System Package
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Video 
Conferencing 

Systems 
&

IPVideoTalk
Not Officially LaunchedNot Officially Launched

GVC3220 IPVT10

IPVideoTalk

GVC3200 GVC3202 GVC3210

GVC3212
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Enterprise Multi-WAN Gigabit VPN Router
GWN7000

• 7 Gigabit Ports (2 WAN, 5 LAN)

• Hardware accelerated VPN

• Embedded Controller to control 300+ APs

• Multi-WAN ports with Load Balancing and 

Failover

• 1 million packets/second routing and 10 

Gbps aggregate switching power

• Rich peripheral support like printer, NAS, 

file server 



Cordless Wi-Fi IP Phone

WP810



Feature Highlights



Exterior Design

Proximity sensor
Earphone

Volume up key

Volume down key

PTT key / Multifunction key

Left soft key

Off-hook / Dial key

Alphanumeric keypad

* / Mute key

4 arrow key combination 
(Up, Down, Left, Right)

LED indicator

3.5mm headset jack

Color LCD screen

Right soft key

Menu / OK key
On-hook / Power key

# / Lock key
ContactsHandsfree / speaker key

Microphone

Volume up key

Volume down key

PTT key / 
Multifunction key

Battery 
compartment

Micro USB port
(for charging)

Belt clip slot



Included in the Box

Power adapterCharging station Belt clip

(360-degree 

rotation)

Li-ion battery



GMC08 Battery Charger

• Up to 8 batteries can be charged at one time

• 3 Charging capacity levels: 30%, 60%, 100%

• Excellent heat dissipation

• 8 Independent dual-color LEDs to indicate battery 

charging/discharging status

• Temperature control: Fan cools at high temperature 

and device turns off at extremely high temperature



WP810
Spectralink

8440 Handset
Unidata

ICW-1000G
WiFi Genius

X1

Wi-Fi Dual-band 802.11 a/g/b/n/ac Dual-band 802.11 a/g/b/n Dual-band 802.11 a/g/b/n Single-band (2.4GHz) 802.11 a/g/b/n

Battery 1500mAh battery, 6 hour talk 
time, 120-hour standby

Up to 8 hrs talk time, 80hrs 
standby time

1100mAh battery, 14 hour talk time, 150 
hours standby

500mAh battery, 3-4 hours talk time, 
72-120 hours standby time

Lines/SIP accounts 2 / 2 6 / 6 1 / 1 1 / 1

Screen 1.8 inch 
(128x160) TFT color LCD

2.2 inch
(240 x 320) color LCD

2.4 inch
(320 x 240) pixels

Roaming Protocol 
Support

PMK Caching, OKC
(pending: 802.11k/r/v)

No No No

Voice G.711μ /a, G.729A/B, G.722,
iLBC, Opus

G.711 (a-law, u-law), G.729, 
G.722, G.722.1

G.711 aLaw, G.711 uLaw, G.729AB G711 A/µ, G729, GSM, iLBC, G722, 
OPUS, Speex

Peripherals 3.5 mm headset jack, Micro 
USB port

2.5mm headset jack, Micro USB 
port, Bluetooth

3.5mm headset jack No headset jack, Bluetooth included

Push-to-Talk Yes Yes No No

AP Optimization Yes
Pair with Grandstream's GWN 
series for auto-recognition and 
security optimization

No No No

Competitive Analysis



Mobile Office Solution

All-in-One Solution creates a 
wireless, mobile office

Wireless AP
GWN Series

IP PBX
UCM Series

HD Video Phone 
GXV3380

HD Video Phone
GXV3350

Portable WIFI Phone
WP810

Desktop IP Phones
GRP series

Softphone
Grandstream 

Wave



Wireless AP Deployment - Roaming

AP requirements for roaming:

1. All wireless APs should use the same SSID (SSIDs are case-

sensitive)

2. IP address assigned to wireless AP must belong to the 

same subnet and same VLAN

3. Authentication method must be the same on the client and 

the AP network configuration

4. Adjacent AP signals must overlap enough so that the client 

can maintain a good connection during roaming transition



GWN7605
802.11AC Wave-2 2X2:2 

Wi-Fi Access Point



Product Overview

The GWN7605 is an affordable 802.11ac 
Wave-2 Wi-Fi access point ideal for small to 
medium wireless network deployments with 
medium user density. It offers dual-band 
2x2:2 MU-MIMO with beam-forming 
technology and a sophisticated antenna 
design for maximum network throughput 
and expanded Wi-Fi coverage range. 



Feature Overview

1.27 Gbps aggregate 
wireless throughput

1.27 Gbps aggregate 
wireless throughput

165 Meter Coverage 
Range

Supports up to 100+ 
concurrent Wi-Fi Clients

Embedded controller 
manages up to 50 
GWN series APs

Anti-hacking secure 
boot and critical 

data/control lockdown





Deploying the GWN7605  & Leveraging GWN Cloud
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Competitive Comparison



Upcoming Product Innovations in 2020

• New Low-End and Mid-Range Phones (GRP26xx): major feature enhancements, significant 
performance boost, and aggressive price compared to GXP16xx/21xx  

• Conferencing: new GVC, GAC, and wireless microphone

• Networking: 5 new Wi-Fi APs with competitive price; New Gigabit layer-3 PoE switches with 
competitive price and auto QoS for real-time voice/video applications. 

• Wi-Fi Mobility Devices (WP8xx): new low-end (WP810) and high-end phone (WP850)

• UCM: new UCM63xx series with increased performance, capacity, and features

• Other New Devices: New GSC361x IP cameras with aggressive price and GSC3570 intercom 
device



















New Conferencing Products

Jan            Feb             Mar             Apr             May            Jun            Jul             Aug           Sep

GVC3220 Video Conference System 
(Android 9, 12x optical PTZ 4K camera, 5-way 

1080p conference, companion GMD1208)

GMD1208 Wireless Microphone 
(multi-MIC, 2.4G wireless + Bluetooth, battery)

GAC2570 Audio Conference Phone 
(Android 10, 7” touch screen LCD, 
multi-MIC, Wi-Fi/Bluetooth, battery)



Jan                      Feb                      Mar                     Apr                     May                      Jun

New UCM63xx Products

Up to 6K users, 400 concurrent calls, 
integrated video MCU, advanced jitter resilience 
(50% packet loss tolerance)

1 FXO/1 FXS (UCM6301, aggressive price)
2 FXO/2 FXS (UCM6302)
4 FXO/4 FXS (UCM6304)
8 FXO/8 FXS (UCM6308)

Target mid-sized businesses and SIP trunking 
device (UCM6301) for service providers





Thank YouThank You 
Our Sales Email: sales@microvillage.in


